99.5% Uptime guarantee
Unlike of the other providers who declare uptime providing HostTrade providing real 99.5% uptime with compensation system failure. As many of the existing hosting providers apply for absence of the statistic monitoring of the network equipment and the failure compensation. We carry responsibility for uptime.

Technical support guarantee
HostTrade guarantee that the sent e-mail or open ticket (support ticket) will be answered in 12 hours since the technical support received it. Questions does not answered in 12 hours by technical support department is the reason for 10 % compensation of the monthly fee of the hosting services.

Failure compensation
Some providers guarantee uptime, but not the failure or downtime compensation guarantee. We guarantee 10 % discount off the time while we did not provided 99.5 % uptime guarantee. In other words client noticed server uptime less then 99.5% in the month, at the end of the month he will receive 10 % discount for the further month.

